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Officer In-Charge,
#andwan Police Station
Dist-Purulia

State-West Bengal

Sir,

With due respect I, Sri Nilay Agarwal §/0-Madhusudan Agarwal resident of
Bandwan, P.O+P.5-Bandwan, Dist-Purulia, West Bengal like to lodge a F.L.R against the
THOMAS COOK (INDIA) LTD. PTI BUILDING 06™ FLOOR, BLOCK-DP, FLAT NO-9,
SALTLAKE, SECTOR-V having their offices Kolkata for favour of your information and
necessary action.

1. That on the first week of September, 2016 my wife namely Mrs. Khushoo Agarwal
made contact with Mr. Saheen Bhagwan (one of the travel agent) of Thomas Cook (India)
Ltd, through mobile No. 9083313564 to organize and book a tour programme for six
members of our family namely, Niranjan Kumar Agarwal, Renu Agarwal, Madhusudan
Agarwal, Rashmi Agarwal, Bimal Agarwal and Sanjana Agarwal in respect of Singapore
tour package from 25" September to 30 September, 2016 with the said tour and tavel
company i.e Thomas Cook (India) Ltd.

2. That the said authorized agent on hehalf of Thomas Cook (India) Ltd. Through the
website of the company, i.e www.thomascook.in, forwarded an email on 8" September,
2016 as well as by telephonic message and calls, offered total tour package cost for us at
Rs- 4,80,935=00 (Four lakh eighty thousand nine hundred thirty five rupees) and finally
after negotiating the total tour package cost was finalized to Rs-4,74,235=00 (Four lakh
seventy four thousand two hundred and thirty five rupees) and provided us a file No.
F160012968, on the same day i.e on 8 of September, Mrs Khushoo Agarwal agreed to
make the advance payment relating to the tour package and communicated to the said
company agent that the payment will be made by one to our close family friend, namely
Mr. Amit Kumar Singhania. On receiving such confirmation the authorized agent of the
said company made contact with Mr, Amit Kumar Singhania and through e-mail send
him the detail links for making the payment. On receiving the details, Mrs Amit Kumar
Singhania on B™ September, 2016 paid Rs-60,000=00 (Sixty thousand rupecs) through
internet banking wvia Axis Bank Card No. 4514560003495185, via A/C-
714010056296364 to the link as provided by the authorized agent of the said company
in favour of THOMAS COOK INIDA LTD, MUMBAL

3. That on 12" of September, 2016 there was also an email from Mr. Shaheen Bagwan
(Travel Expert, Agent), Mumbai office, through the email id, ie
shaheen.bagwan@thomascook, to Mrs Khushoo Agarwal (my wife) and requested her
that by 13" of September 2016 within 12:00 PM to make the further pavement
regarding the tour package. On 13 the September 2016 Mr. Amit Kumar Singhania again



paid Rs- 40,000=00 (Forty thousand rupees) Lhrough internet banking via Axis bank
card No. 4514560003495185, via A/C No. 914010056296364 and paid Rs-60,000=00
(Sixty thousand rupees) via net banking from ICIC] Bank via A/C No. 085801510770
transaction particulars being BILL/001041330399/hy/1001374724 to the link as
provided by the authorized agent of the said company in favour of THOMAS COOK INIDA
LTD. MUMBAL On 14" of September, 2016 Mr Amit Kumar Singhania again paid
80,053=00 (Eighty thousand and fifty three rupees) via net banking from ICICI Bank via
A/C No. 085801510770 transaction particulars being
BIL/001041954560/hy/1001375402 and on 15" of September, 2016 Mr. Amit Kumar
Singhania again paid Rs- 3,732=00 (three thousand seven hundred and thirty two
rupees) via Net Banking from ICICI Bank via A/C No. 085801510770 transaction
particular being BIL/001042420440/hy/1001375796.

4. That upon the payment of Rs-2,43,785=00 (Two lakh forty three thousand seven
hundred and eighty five rupees) i.e maore than 50% of the total package cost the tour
was confirmed from your side for -!215'"?Sep. 2016. We also sent to the company at the
address THOMAS COOK (INDIA) LTD. PTI BUILDING 06" FLOOR, BLOCK-DP, FLAT NO-9,
SALTLAKE, SECTOR-V, all the required documents asked by the company. But due to
some problem from the side of the company as regard to visa approval process the said
company requested Mrs. Khusboo Agarwal to postpone the tour date (i.e from 25" Sep-
30t Sep, 2016) to a different date. On hearing so Mrs. Khusboo Agarwal and Mr. Amit
Kumar Singhania several time made contact to the said company through e-mail as well
as over the telephone but there was no proper response and communication received
from the said company regarding such queries.

5. That letter on Mrs. Khusboo Agarwal after receiving an e-mail from the company
finalized the tour date to 5! November to 10" November, 2016. The said company, i.e.
THOMAS COOK INDIA LTD,, through one of their agent (Mr, Shaheen Bagwan) and from
the company's website i.e shaheen.bagwan@thoascook.in, forwarded an email dated on
30" of September, 2016 to Mrs. Khushoo Agarwal, a revised quote as regarding the date
with tour schedule where in it was found that the date mentioned earlier, i.e 5" Nov to
10t Nov, 2016 was changed to 9" Nov to 14 Nov, 2016 as well as there was change in

the venue / places to be visited of such tour,

6. That upon being confirmed with the postpone dates from 25" Sep to 30t Sep, 2016 to
9" of November to 14" November, 2016 and the changes in venue/places to be visited
as per company request quote through its said agent. On 21* of October, 2016 one of
your  agent namely  Srijita  Chakraborty, through an email from
srijita.chakraborty@in.thomascook.com, requested Mrs. Khusboo Agarwal to make the
balance payment of Rs-2,52,792=00 (Two lakh fifty two thousand seven hundred and
ninely two rupees) and also gave Mrs. Khushoo Agarwal the account details which is
annexed with is letter below. It is required to be mentioned here that the initial total
package cost after discount was Rs- 4,74,235=00 (Four lakh seventy four thousand two
hundred and thirty five rupees) and Mr. Amit Kumar Singhania on our behall have



already paid your company o sum of Rs- 2,43 785=00 (Two lakh forty three thousand
seven hundred and eighty five rupees] hence the balance amounts of Rs-
2.30,450=00{Twn lakh thirty thonsand four hundred and fifty rupees) as per the said
company the difference in the balance of payment, ie Rs-2,52,792 - Rs-
2.30,450=22,342=00 (Twenty two thousand three hundred and lorty two rupees} is for
the visa approval process fee.

7. That on several times the said pany’s agent d fed to make the further
halance payment of Rs-2,52,792=00 [Two lakh fifty two thousand seven hundred and
ninety two rupees) so on 22" Nctober, 2016 Mrs. Khushoo Agarwal agreed to make the
payments as soon as possible. Due to shortage of found in the accounts of Mr, Amit
Kumar Singhaniy such payment of Rs-2,52,792=00 could not be made on the next two
days. On repeated demanding from T.Plcﬁgems of the company as regard to the urgency
in making the balance payment rrf R/=-2,52,792=00 for the confirmation of the tour
programme. Mrs. Khusboo Agarwal req | the sald comy that the p will
he made by 25 October, 2016 to one of your above mentioned accounts, On 25%
October, 2016 the balance payments of #5-2,52,792=00 (Two lakh ffty two thousand
seven hundred and ninety two rupees) was depasited in ICIC! Bank, Purulla Branch to
your ICICI Bank Account, as being provided, i.e 'THOMAS COOK INDIA LIMITED,
CHOWRINGEE BRANCH' A/C No. 018705002912, IFSC Code- 1CICO000187,

f. That the full payment of the tour package of Rs-2,43,785.00 + Rs-2,52,792.00= Rs-
4,96,577=00 (Four lakh ninety six thousand five hundred and seventy seven rupees)
was made to the said company as the total tour package cost but on 25" Oct 2016 the
company’s said agent informesd to Mrs Khushoo Agarwal that the cash payments are not
acceplable, Mrs, Khushoo Agarwal then and Lere tried to make contact with the said
agent and asked the refund the amount of Rs-2,52,792=00 (Two lakh fifty two thousand
soven hundred and ninety two rupees) which was deposited to the 1CIC1 Bank Account,
being "THOMAS COOK INDIA LIMITED, CHOWRINGEE BRANCH' A/C No. 018705002912,
IFSC Code- ICICOD00187 from ICICH han_h'j_ Purulia Branch but the said company did care
to refund the amount of Rs-2,52,792=00 {Two lakh fifty twe thousand seven hundred

and ninety two rupees), i d the said told us. through its agent, to provide
mnre documents and intentinnally delayed the matter of refunding the said amount.
Several times we made contact with the pany hut T shown negli and

disinterest in forfeiting the amount and conducting the four for the reasons best known
to them and all of a sudden forwarded an e-mail stating 100% cancellation of tour.

9. That in this way the company Le Thomas Cook (India) Ltd. Having its branch at P.T1
huildfng 6" fMloor-DJP, Mat No, 9, Salt Lake, Sector-5, Kﬂlkata '?l (Kolkata branch)

ly ch d, also v and fraudul fuced us to deliver out
money to the company’s sccounts in order to avail Singapare tour but the said company
and their agents mentionerd above In all occasions deferred the matter for naon-

supplylng of documents though at the time of agreeing the contract all documents were
supplied to the company bul the compary did not fulfill its contract and therehy



misappropriated the fund of Rs-4,96.577=00 (Four lakh ninety six thousand five
hundred and scventy seven rupees) and under wrong impression firstly we were
delayed and ultimately we have been cheated by the company and its authorized agents.
Neither the company organized the tour nor made any arrangement for refunding the
tptal amount of Rs-4, 96,577=00 (Four lakh ninety six thousand five hundred and
sevenly seven rupees).

We have contacted the company and its agenis through e-mail on several times
till dated 11/08/2017 linding no other alternatives | have to lodge this F.1.R against
THOMAS COOK (INDMIA) LTD. PTI BUILDING 06™ FLOOR, BLOCK-DP, FLAT NO-9,
SALTLAKE, SECTOR-V and their Kollata based representatives and to bring them before
the appropriate Court of law to stand for trail.

Date; - e &8 1% Thanking you

%
mmaﬁm. e 399

5/0-Madhusudan Agarwa
At-Bandwan, PO+PS-Bandwan
Dist-Purulia
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