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West Bengolftote Electricity Distribution Company td.
(A Government of West Bengal Enterprise)

e : Office of the Station Hanager .
5 : - Saltore Customer Care Centre ’
R4 Gobag, Puralia.
WBSEDIL | |
Memo No: SES/Legal/ 4 (0] : Date: oz /7/11
To.
The Officer-In-Charge v

Neturia Police Station,
Neturia, Purulia

Sub: Complain against Physical assault, obstruction faced and man-handling
of WBSEDCL Representative.

Dear Sir,

I. Sri Dhritiman Sardar aged about 24 years, son of Sri Rupal Sardar, Statxon Manager of Saltore Customer
Care Centre, WBSEDCL do hereby lodge complamt against Sri Manish Kahar, S/o:-Unknown of Village-.
Amdanga, Post-Neturia, Dist-Purulia for giving strong obstruction to discharge official duty of WBSEDCL
representative, )

As information received from the Representative of M/s- Fluentgrid Ltd (Sri Srikanta Mandal) who
is engaged in Meter Reading & Billing activity which is directly connected to govt. revenue under Saltore
Customer Care Center that he got a strong resistance while he was at Amdanga colony and on the way to the
house of Sri Pradip Kumar Kahar, S/o- Babulal Kahar (One bonafied consumer with Con. 1d-201659121
under Saltore CCC) .Where one Sri Manish Kahar physically assaulted him by punch on mouth and chest,
tearing his cloths and forcefully detained him and obstructed him ‘o discharge his official duty and for this
he on behalf of WBSEDCL unable to take meter reading to the remaining houses. He was released from that
place by your active intervention for which this office is grateful to you. The original submission by
representative of Fluentgrid Ltd has been attached herewith which will speak to itself.

We being an emergency service utility providing continuous service in this covid pandemic with the
active pamcnpatlon of these workers so, it is requested to investigate the case in detail and help us to provide
uninterrupted service on ’behaff of WBSEDCL. | : 2 :
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