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To

The Officer-in-Charge
Neturia Police Station.
Neturia,Purulia

Sub - Complaint against Sri Partha Chandra (Mob-7908001586)
of Team BYJUs for fraudulent of money.

Sir,

This is to bring to your kind notice that I, Sri Lalit Sen, Son of late Umapada Sen,Vill+P.o-
Saltore,P.S-Neturia,Dist-Purulia,a WBCS (Exe.) Officer,currently posted as Dy.Magistrate &
Dy.Collector,Purba Medinipur, Tamluk & the following facts for your consideration & necessary
action. :

1. That, on 18.06.2022 at about 7 p.m, one Sri Partha Chandra (Mob-7908001586) visited my
house & introduce himself as a mentor of BYJUs study centre & associated with team BYJUs of
Kolkata Office & requested to get my son Sri souvik sen,a student of class-VIl,admitted to BYJus
course & to purchase their course product.

2. That,Sri Partha Chandra demonstrated their product on that day & offered a package amounting
to Rs.-88000/- (Eighty eighty thousands only) which was to be realized from me through 12
(twelve) no of monthly EMIs from my Bajaj Finance Credit Card.

3. That,at that point of time | also enquired about the process of cancellation of admission &
refund of money in case of any of dissatisfaction or personal problems,to which,said Sri Partha
Chandra informed me that you can cancel the admission process at any moment & get your
money refunded if you apply for the same within 15 (fifteen) days from the receipt of course
material from BYJUs.

4. That, accordingly as per offer of said Sri Partha Chandra,l agreed to purchase the said course
product on the terms settled between me & said Partha Chandra.But | was utterly surprised to
notice that the whale amount of Rs.-88000-/ (Rupees Eighty eight thousands)only has been
realized by him on a single instance,despite of the fact that there was an agreement between
me & Sri Partha Chandra that the same course fees to be paid in 12 monthly equal
instalment.

5. There after on 23.6.2022 | received a TAB & a bag from BYJUs through a messenger but it quite
hopeless & disgusting to mention here that | was not at all satisfied with the service & breach of
promise as made by Sri Partha Chandra and also there was some family problems & financial
hardships of me.

6. That, accordingly on 30.6.2022 | sent a letter to BYJUs requesting the immediate cancellation of
admission of my son (5ri Souvik Sen) & to refund the money to the tune of Rs-88000/-.

7. That, on 30.06.2022, | got an SMS from Bajaj Finance that an amount of Rs. 7,334/- will be
deducted from my bank account per month for a period of 12 months starting from 02.07.2022.
After that | talked to Bajaj Finance, Raghunathpur that why money will be deducted from my
account, the person told me that BYJUS has already taken an amount of Rs. 88,000/- on
19.06.2022. And this amount will be deducted from your bank account in 12 (twelve) EMIs
starting from 02.07.2022. accordingly, Rs. 7,334/~ has been deducted from my bank account on

02.07.2022, 02.08.2022 & 02.09.2022.



10.

11.
12.

13,

14

15.

Enclo:

Date:

Copy forwarded for information & necessary action to:-

1,
Z

That, getting no response from the end of BYJUs, | sent 2 (two) number of reminder letters via-
mail, firstly on 4.7.2022 & secondly on 6.7.2022,

That, thereafter on 7.7.2022 | received an e-mail from team BYJUs that my refund request has
been approved & | was asked to sent my Bank account details for further procedure of

refunding the money, and on the same day that is on 7,7.2022 | instantly provided my bank
account details along with one cancelled cheque,

That on 8.7.2022, one Smt.Riddhi Banerjee, who introduce
Team BYJUs,contacted with me over phone & gave a pr
Tab,then an amount of Rs.-10,000/- shall be deducted f

Rs.78,000/- shall be refunded to me,and | agreed to that pr
Rs.-78,000/- as early as possible.

d herself as the Senior manager of
oposal that,if | agree to keep the
rom refund amount, and the rest
oposal & consented to receive back

That again, getting no response from BYJUs end | sent another letter of reminder on 11,7.2022.
That, thereafter on 12,7.2022 team BYJUs sent an e-mail to me to that effect that they are
working towards addressing the refund request & the same has already been updated & | will
receive the refund amount within the next 10 working days.

That, it is quite hopeless & unfortunate to mention that since the BYJUs have deliberately
avoiding me for reasons best known to them & not making payment of my lawful demand of
refund amount to the tune of Rs.-78,000/- despite of the expiry of stipulated 10 working days &
even did not bother to response  my five letters of reminder on
11.7.2022,18.7.2022,22.7.2022,01.08.2022,16‘8.2022 respectively.

That, not only that the bank is regularly realizing loan interest from my account as the entire
amount of Rs.-88,000/- from my Credit card & this has added an extra burden upon my
shoulder, all because of lackadaisical efforts & activities of Sri Partha Chandra & Team BYJUs.
That, it is quite unfortunate to mention here that the act of non refunding the money paid by
me is not only a serious malpractice of contractual relations but also a forgery case,causing a
serious mental agony & pain for me, hampering my normal office work.

50,In view of the above this may be treated as an FIR against Sri Partha Chandra (mob-
7908001586) of team BYJUs of Kolkata Office, PS- Srijan Tech Park,12" Floor, D.N Block, Sector-

V, Bidhannagar, Kolkata, West Bengal,700091 & to take legal action against Sri Partha Chandra
immediately.

With thanks

Singerely yours

All necessary documents

0 Cf\ ?ﬂ ? 9; Vill+P.O-Saltore,

P.S-Neturia, Dist-Purulia
and
Dy. Magistrate & Dy. Collector
Tamluk, Purba Medinipur
Mob: 9002999484/7479010580

Email : lalitsen05@gmail.com

The Superintendent of Police, Purulia
The Sub-Divisional Police Officer, Raghunathpur.
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