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To, 

Inspector-in-Charge of Purulia Sadar (Town) Police Station. 
Post+District - Purulia. 
Pin code - 723101. 
West Bengal. 

Sir, 

T Perbez Hamid,S/o Late Abdul Hamid ,permanent resident of S.C.Sen Road 
bye Lane, Hussainidanga ,in Purulia Town Under Purulia Municipality ,Ward 
number 15,Post+District- Purulia ,West Bengal ,Pin code -723101 and within the 
Jurisdiction of the Purulia Sadar (Town) Police Station. 

That I had took a loan from Tata Motor Finance Limited �Durgapur Branch 
.Ground & Mezzanine, 3701, Nazrul Sarani, City Center, Durgapur, West Bengal 
713216 under loan agreement bearing No.5002727307 for purchase of Tata 
motor Limited's commercial vehicle LPT 3718, for Commercial use purpose 
registered bearing number WB55A7797 as "Goods Carrier" under 

hypothecation of Tata Motor Finance Limited, Kolkata ,from Bhandari 
Automobile Private Limited Rupnarayanpur ,Post-Jakpur Kharagpur, 
Paschim Medinipur ,Pin Code-721301 for the purpose of self-employment and 
earning my livelihood by hiring the said vehicle for transportation of goods for 
which I took necessary permit from Regional Transport Office at Purulia West 
Bengal.The loan amount under Loan agreement bearing number 5002727307 
was directly credited to Bhandari Automobile Pvt Ltd from Tat� 
Limited.Place of agreement at Bhandari Automobile Pvt Ltd Rashupt more , 
Purulia under Purulia Town Police Station on 18.06.2018, at around1:30 PM. 

onance 

That when I obtained credit facilities from the Tata Motor Finance Limited for the 
purpose of purchasing a vehicle being registration No. WB55A7797 in the year 
2018. It is that due to such advantage of taking loan ,Tata Motor Finance 
Limited's employee had obtained signature of myself on various blank 
papers,unfilled printed forms and printed papers including signed cheques of mny 
bank account and assured to supply those papers after completion of loan 
process .Despite of the fact, that I had paid a sum of Rs. 25,36,368/- to the Tata 
Motor Finance Limited against the claimed loan amount of Rs. 30,33,000/- as 
claimed by Tata Motor Finance Limited Tata Motor Finance Limited did not 

provide the copy of the original Loan Agreement bearing number 5002727307 to 



myself in spite of several verbal reminder to the loan Officer Mr Akash Biswas at 

that time of Tata Motor Finance Limited branch at Durgapur ,West Bengal ,t IS 

mandatory to provide the copy of the Original Loan Agreement with all enclosure 

to the Borrower as per the guidelines of Reserve Bank of India on Fair Practice 

Code for Non Banking Financial Companies And also said Tata Motors Finance 

Limited (the "Company") has adopted a Fair Practices Code ("Code") to provide 

to the customers effective overview of practices in terms of the Reserve Bank of 

India ("RBI") Master Direction DNBR. PD. 008/03.10.119/2016-17 which will be 

followed by the Company in respect of the financial facilities and services offered 

by the Company to its customers. 
That I had stopped the Equated Monthly Installment from November 2021 due to 
the reason that the Tata Motor Finance Limited ignore the demand of Copy of 

Original Loan Agreement bearing number 5002727307 and the Tata Motor 
Finance Limited demanded of more money than Original Agreed amount in form 
of more Equated Monthly Installment from the myself. 

That I had finally filed written complaint before the Customer Care Service of 
Tata Motor Finance Limited for copy of the Original Loan Agreement bearing 
number 5002727307 which is withheld by Tata Motor Finance Limited including 
copy of Sanction letter of said loan agreement and copy of other enclosure of 

said loan agreement through email dated 18th October 2021 . 
That I had received no response from the Customer Care Service of Tata Motor 

Finance Limited for said written complaint regarding request for copy of the Loan 
Agreement bearing number 5002727307 dated 18th October 2022 

That it come to my knowledge through ledger account details of myself account 
in Bhandari Automobile Private limited given as evidence before Consumer 
Commission at Purulia in Consumer Case No.CC 04 of 2022 by the Bhandari 
Automobile Private Limited , an alleged Account difference of Rs 80,000/- from 
Loan Agreement bearing number 5002727307 .Difference between Tata Motor 
Finance Limited Claim of amount of money Rs 30,33,000/- including 
documentation change of Rs 6,120/- and Stamp Charge of Rs 30/- ,Net Total Rs 
30,26,850/- is disbursed to Bhandari Automobile Private limited against Loan 
Agreement bearing No.5002727307 through Disbursal Memo whereas as per the 
ledger account details of purchase Invoice generated against said vehicle dated 
30.06.2018 is Rs 29,53,000/- ,TCS@1% Rs 29530 Total Rs 29,82,530/- out of 
which Rs 35,680/- paid by me in cash on 01.08.2018 ,Rs 29,46,850/- receivable 
from Tata Motor Finance Limited as loan assistance. 



Due to this reason I had emailed my guery to Bhandari Automobile Private 

limited and Shambhu Nath Roy, 
Zonal Legal Head Durgapur - Zone.East-1,Tata Motor Finance Limited for 

alleged Account Manipulation in Loan Agreement bearing number 5002727307 

.Difference between Tata Motor Finance Limited claim of amount of money Rs 

30,33,000/- disbursed to Bhandari Automobile Pvt Ltd against Loan Agreement 

bearing No.5002727307 and the purchase Invoice generated against said of Rs 

29,53,000/- ,and original receivable amount Rs 29,46,850/- from Tata Motor 

Finance Limited on dated 29.05.2023. 
There was no response from Bhandari Automobile Private limited,but Tata 

Motors Finance Limited's Customer care services provided me with an 

Agreement Schedule, Disbursal Memo Rs 30.26,850/- and Sanction Letter for 

agreement bearing number 5002727307 ,in which someone forged my signature 
on the Sanction Letter. 

On perusal of above-mentioned documents I found myself to be a victim of 

wrongful or criminal deception intended to result in financial loss ,through deceit 

,trickery ,intentional perversion of truth.This illegal act intended to deprive me of 

my money for personal gains for those Institutions. 

This intentional act of deception involving financial transactions for personal 
gains of those Institutions.Taking money from me through deception .llegal and 
unethical management of financial resource .Manipulation ,falsification alteration 

of accounting records .Misrepresentation or intentional omission of amounts 
,misapplication of accounting principles ,and marking misleading or false 
disclosures .Typically ,there exists an element of embezzlement ,bank fraud 
,mortgage fraud ,deceit, subterfuge ,or abuse of a position of trust in case. 

There also exist fraud ,in relation to affairs to a company includes any act, 
omission, concealment of any fact or abuse of position committed by any person 
or any other person with the connivance in any manner, with intent to deceive ,to 
gain undue advantage from ,or to injure the interests of, the company or its 
shareholders or its creditors or any other person ,whether or not there is any 
wrongful gain or wrongful loss.Criminal breach of trust ,Cheating ,Cheating by 
personation ,Cheating with knowledge that wrongful loss may ensue to a person 
whose interest the offender is bound to protect ,Cheating and dishonestly 
inducing delivery of property ,Forgery of valuable security ,Forgery for purpose of 
cheating and Using as genuine a forged document 



If the complaint is not registered as First Information Report or failing which, the 
criminal act of (1) Sukul Singh CV-BDM, Tata Motor Finance Limited Durgapur 
Branch ,EMPL Code-122982, Dated- 30.06.2018.(2) Akash Biswas ,Tata Motor 
Finance Limited Durgapur Branch ,Territorial Sales Manager ,EMPL Code 
521053, Dated- 30.06.2018.(3) Sabuj Goswami , Operation Branch Manager 
Durgapur �EMPL Code-516866, Dated- 30.06.2018. (4) SALES PERSON -

sC1_1009000 of Bhandari Automobile Private limited Dated- 30.06.2018 and 
other unknown employees of Tata Motor Finance Limited and Bhandari 
Automobile Private limited, Tata Motor Finance Limited and Bhandari 
Automobile Private limited would boost their confidence and they will again 
misuse the same to their personal gains.A proper investigation into the matter is 
necessary .Therefore the same has to be thoroughly interrogated to make Sure 
that no other Individual or institution in future would even think about it and other 
may involved. 

I humbly request you to take cognizance of complaints and grievances so as to 
safeguard my constitutional rights as a Citizen of India 

Regards 

Perbez Hamid. 
3o]»|a023 

List of following Documents are enclosed : 
1. Copy of Registration Certificate of vehicle No.WB55A7797. 

2. Copy of Email dated 18.10.2021 . 
3. Copy of Account ledger of Bhandari Automobile Private limited. 
4. Copy of Disbursal Memo of Tata Motor Finance Limited for agreement 

No.5002727307. 

5. Copy of Agreement Schedule of agreement No.5002727307. 
6. Copy of Sanction Letter of agreement No.5002727307. 

Inspector-in-Charge 
Purulia Town PS 

Purulia 
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